Unser Hinweisgebersystem

) '

Schutz Fairness Vertrauen

Die Einhaltung gesetzlicher Vorschriften und interner Regeln sowie der im Code of Conduct und im
Code of Conduct fir Geschaftspartner festgelegten Grundsatze hat bei CARIAD oberste Prioritat.
Es ist wichtig, von potenziellem Fehlverhalten von Mitarbeitern oder Lieferanten zu erfahren und
dieses zu unterbinden. Daher haben wir das Zentrale Ermittlungsburo des Volkswagen Konzerns
damit beauftragt, ein unabhangiges, unparteiisches und vertrauliches Hinweisgebersystem in
unserem Auftrag zu betreiben. Auf der Grundlage des Prinzips der Verfahrensgerechtigkeit,
gewahrleistet das Hinweisgebersystem den grolitmoglichen Schutz fur Hinweisgeber, beschuldigte
Personen und Mitarbeiter, die zur Aufklarung des gemeldeten Fehlverhaltens beitragen.

Wenn dein Bericht potenzielle schwerwiegende Menschenrechts- oder UmweltverstéRe durch
Lieferanten betrifft, wird das Ermittlungsbliro die zustandigen Abteilungen informieren, die das
Problem entsprechend bearbeiten werden.

Weitere Informationen zu den Verfahrensgrundsatzen des Beschwerdeverfahrens der Volkswagen

Gruppe finden Sie hier.

Eine Meldung uber das Hinweisgebersystem abgeben

Das Hinweisgebersystem bietet verschiedene Kanale, um potenzielles Fehlverhalten von
Mitarbeitern und Lieferanten zu melden, die eine rasche Uberpriifung und ggf. Reaktion
unseres Unternehmens ermaoglichen. Meldungen kénnen rund um die Uhr und in jeder
Sprache erfolgen.

Persénlich @ Sprachaufnahme per Telefon
Vereinbare einen Termin per Wahle eine Rufnummer aus nachfolgenden
E-Mail vor deinem Besuch. Seiten aus. Der CARIAD-Code lautet 122344.
E-Mail @ Ombudspersons
io@volkswagen.de http://www.ombudsmen-of-volkswagen.com
Onlir?e-MeIdekanaI . External points of contact
https://goto.speakup.report/cariad https://bfi-hinweisgeberstelle.dataport.de/

Postalisch @ App
Volkswagen AG — Central Investigation CARIAD Code: 122344

Office, Mailbox 1717, Berliner Ring 2,
38436 Wolfsburg (Deutschland)

Hast du weitere Fragen?

Richte Fragen oder Verbesserungsvorschlage zum Hinweisgebersystem bitte an das
Ermittlungsburo. Daruber hinaus kann der CARIAD-Chief Compliance Officer in allen
Angelegenheiten des Hinweisgebersystems auch Uber whistleblowing@cariad.technology
angesprochen werden.



https://www.volkswagenag.com/presence/konzern/compliance-und-risikomanagement/compliance/Volkswagen_Group_Complaints_Procedure.pdf
http://www.ombudsmen-of-volkswagen.com/
mailto:io@volkswagen.de
https://goto.speakup.report/cariad
https://bfj-hinweisgeberstelle.dataport.de/
mailto:whistleblowing@cariad.technology

VOLKSWAGEN GROUP

Volkswagen Group: Speak up via phone

You can leave us a voice message by phone 24 hours a day, 7 days a week.

1. Selecta phone number from the following list for your country or region
2. Have the organizational code “122344" ready

After entering the telephone number and the organizational code, a report can be given as a
voice recording via Voice Intake. Only a written transcript will be received by the Investigation
Office. Dial back in to listen to the reply or further questions by our team.

Country Phone instructions
INLERIE! Number: +355 4 530 1801 Call charged at local rate
Algeria Number: +213 983 29 93 38
Call charged at local rate
Angola Number: +244 226 425 610
Call charged at local rate
Anguilla Freephone: 1833 422 2005
Antigua and Barbuda Freephone: 1833 422 2006
Argentina Number: +54 11 2039 7280
Call charged at local rate
Australia Number: +61 2 8284 6262 Call charged at local rate
Austria Freephone: 0800 909 683
EREINES Freephone: 1833 422 2007
Bahrain Number: +973 1650 1936
Bangladesh Freephone: +880 (0) 9610 998462
Barbados Number: +1 (246) 623 9631
Call charged at local rate
Belarus Freephone: 8 820 0491 0089
Belgium Freephone: 0800 89 326
Belize Freephone: 1800 0130 076
Benin Number: +229 20 90 0380 Call charged at local rate
Bermuda Freephone: 1833 422 2008
Bhutan Freephone: +975 2 379 003

Bolivia, Plurinational State of

Freephone: 800 105 122

Bosnia and Herzegovina

Number: +387 70 330 093 Call charged at local rate

Botswana

Freephone: 800 786 1103

Brazil

Number: +55(11) 4700 8838
Call charged at local rate

Brunei Darussalam

Freephone: 801 4657
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Bulgaria Freephone: 800 210 0645

Burkina Faso Number: +226 25 30 09 82 Call charged at local rate
Cambodia Freephone: 1800 209 867

Cameroon Freephone: +237 6 57 10 31 12

Canada Number: +1 (514) 395 0496

Call charged at local rate

Cayman Islands

Number: +1 (345) 769 5580
Call charged at local rate

Chile Number: +56 22 483 5917 Call charged at local rate
China Country wide number with no supplier restriction:
400 120 1842 Call charged at local rate.
China Freephone (Via China United Network):
1080 0852 2221
China Freephone (via China Telecom): 1080 0152 3042
Colombia Number: +57 601 242 1247
Call charged at local rate
Costa Rica Number: +506 4036 0350 Call charged at local rate
Cote d'lvoire Freephone: +225 05 66 77 0918
Croatia Freephone: 0800 7745
Cyprus Freephone: 800 91142
Czechia Freephone: 800 050 833
Denmark Number: +45 43 31 09 61 Call charged at local rate
Dominica Freephone: 1833 422 1998

Dominican Republic

Number: +1 (829) 947 1996
Call charged at local rate

Ecuador Freephone: 1800 001 432

Egypt Freephone: 0800 000 0083

El Salvador Number: +503 2230 4752 Call charged at local rate
Estonia Number: +372 609 3008 Call charged at local rate
Ethiopia Freephone: 800 86 1919

Fiji Freephone: 008 002 650

Finland Freephone: 0800 392 912

France Freephone: 080 554 3753

French Guiana

Freephone: 0800 99 1448

French Polynesia

Freephone: 0800 91 4886

Georgia

Freephone: 1800 008 013

Germany Freephone: 0800 1818 952

Ghana Number: +233 59 699 3553
Call charged at local rate

Greece Freephone: 0080 0441 45924

Can only be connected by Cosmote mobile and OTE
landline

Grenada

Number: +1 (473) 230 0333
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Country Phone instructions

Call charged at local rate
Guam Freephone: 1833 809 6777
Guatemala Number: +502 2302 8459 Call charged at local rate
Honduras Freephone: 800 2791 6139
Hong Kong Number: +852 3019 4193 Call charged at local rate
Hungary Freephone: 06 809 845 89
Iceland Number: +354 415 0349 Call charged at local rate
India Freephone: 0008 0005 03159
Indonesia Number: +62 21 8063 0074

Call charged at local rate
Ireland Freephone: 1800 800 636
Israel Number: +972 3374 1225 Call charged at local rate
[taly Freephone: 800 147 694
Jamaica Number: +1 (876) 677 9125

Call charged at local rate
BEDED Number: +81 3 6627 0734 Call charged at local rate
Jordan Freephone: 0800 23801 No mobile access
Kazakhstan Number: (+7) 877 2735 74582

Call charged at local rate; No mobile access
Kenya Number: +254 20 765 0957

Call charged at local rate

Korea, the Republic of

Number: +82 2 3700 5146 Call charged at local rate

Kuwait

Freephone: +965 2205 5730

Latvia Freephone: 800 05929
Lebanon Freephone: first dial 01-426-801 and then
833816 0913
Lithuania Freephone: 8800 30366
Luxembourg Number: +352 342 080 8982
Call charged at local rate
Malaysia Number: +60 3 7724 3136 Call charged at local rate
Malta Freephone: 8006 5144
Martinique Freephone: 0800 90 1651
Mauritius Number: +230 5 297 0999 Call charged at local rate
Mexico Number: +52 55 4780 6198

Call charged at local rate

Moldova, the Republic of

Freephone: 080 060 016

Morocco

Number: +212 5 30 14 41 08
Call charged at local rate

Myanmar Freephone: 0800 800 8062

Namibia Freephone: +264 83 380 0103

Nepal Freephone: 1800 001 0186

Netherlands Number: +31 10 700 75 03 Call charged at local rate
New Zealand Number: +64 9 913 5892 Call charged at local rate
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Nicaragua Number: +505 7513 7610 Call charged at local rate
Nigeria Freephone: 070 8060 1221
North Macedonia Number: +389 2551 3216 Call charged at local rate
Norway Number: +47 24 14 06 01 Call charged at local rate
Oman Freephone: 8007 4161
Pakistan Freephone: 0080 0900 44437
Panama Number: +507 308 4480 Call charged at local rate
Papua New Guinea Freephone: 0008 61322
Paraguay Freephone: 0098 0044 10266 No mobile access
Peru Freephone: 0800 74535
Philippines Freephone: 1800 8394 8474

Can only be connected by Globe Telecom device
Poland Freephone: 800012953
Portugal Freephone: 800 831 302
Puerto Rico Number: +1 (787) 200 7305

Call charged at local rate
Qatar Freephone: 00800 101 094
Réunion Freephone: 1800 916 980
NIENIE! Freephone: 0800 400 653
Russian Federation Freephone: 8 (800) 100 69 94
Saudi Arabia Freephone: 800 850 1433
Serbia Number: +381 10 520 043 Call charged at local rate
N EES Freephone: 800 131
Singapore Number: +65 6403 7051 Call charged at local rate
Slovakia Freephone: 0800 113 418
Slovenia Freephone: 0800 83115
South Africa Number: +27 (21) 427 7937

Call charged at local rate
Spain Number: +34 900 031 156 Call charged at local rate
NI ENE! Number: +94 (72) 091 0370

Call charged at local rate
Sudan Freephone: +249 15 655 9883
Suriname Freephone: 833 816 0919
Sweden Freephone: 020 160 4703
Switzerland Freephone: 080 000 5691

Taiwan, Province of China

Number: +886 2 7743 8912
Call charged at local rate

Tanzania, the United Republic
of

Freephone: 0800 11 1020

Thailand

Number: +66 2 844 9693 Call charged at local rate

Trinidad and Tobago

Number: +1 (868) 224 1869
Call charged at local rate

Tunisia

Number: +216 31 300 338 Call charged at local rate
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Freephone: 0080 04488 28602

Number: +256 41 423 8162
Call charged at local rate

Freephone: 0800 801 205

icos Islands | Freephone: 1833 462 1355

Freephone: 800 0444 0408

eephone: 080 0022 4118

ber: +1 (669) 288 7154
ged at local rate

0004 1598 5762

3357722
at

e
all charged at local rate
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