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Slavery and Human Trafficking Statement 2024 

Background 

This statement has been prepared due to section 54 of the United Kingdom Modern 
Slavery Act 2015 (UKMSA). It details the measures implemented at CARIAD SE to pre-
vent any forms of modern slavery and human trafficking. 

Considering the advancement of globalization, we acknowledge our global responsibility, 
which includes the protection of human rights.  

Organization 

CARIAD is the automotive software company of the Volkswagen Group. Building auto-
motive software platforms and digital customer functions for iconic brands like Audi, 
Volkswagen and Porsche, CARIAD supports the Volkswagen Group in becoming the 
global automotive tech driver. In software centers in Germany, the USA, China, Estonia 
and India, around 5,000 experts work on making the automotive experience safer, more 
sustainable and more comfortable for everyone. The company’s products include ad-
vanced driver assistance systems, a unified infotainment platform, software functions 
for charging and driving performance, as well as data, backend and cloud solutions, and 
digital services in and around the vehicle. Well-known cars like the Volkswagen ID. Buzz 
and ID.7, the Audi Q6 e-tron and the Porsche Macan 4 Electric are already equipped 
with the latest CARIAD technology.    

Our Commitment 

We at CARIAD SE take our corporate social responsibility very seriously and will not 
tolerate or condone slavery or human trafficking in any part of our organization.  

We completely reject forced labor and all forms of modern slavery including human traf-
ficking. This includes work performed involuntarily by people under threat or penalties 
or other disadvantages (such as debt bondage or involuntary prison labor). Employment 
relationships must be voluntary, and employees are able to give notice of their own vo-
lition at any time and in observance of reasonable deadlines. 

Our expectations for responsible, ethical and legal conduct are applicable to all parties 
who work with or for us worldwide, including employees, partners, suppliers as well as 
their suppliers. We remain committed to ensuring that modern slavery does not take 
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place within our organization or our supply chains. We expect that our suppliers will 
ensure that their own suppliers in turn adhere to the same high standards. 

We have published also a Policy Statement in accordance with the German Supply Chain 
Due Diligence Act (Lieferkettensorgfaltspflichtengesetz, LkSG). This statement is a 
public affirmation of CARIAD SE’s acknowledgment of its responsibility to respect hu-
man rights. Within this statement we explained how our company fulfilled its due dili-
gence obligations in 2024, and the statement includes  

- A description of a procedure through which CARIAD SE fulfills its due diligence 
obligations 

- The prioritized human rights and environmental risks, identified based on a 
conducted risk analysis 

- The human rights and environmental expectations that the company directs 
towards its employees and suppliers in the supply chain, based on the con-
ducted risk analysis. 

Internal measures 

Our commitment and integrated approach at CARIAD SE include, among others, our 
Code of Conduct, our Whistleblower System, our Supply Chain Grievance Mechanism, 
our Compliance Management System (“CMS”) and our Risk Management System. 

Code of Conduct 

Our Code of Conduct is an adaptation of the Volkswagen Group Code of Conduct and 
supports our employees in behaving in an ethical and responsible manner. It is further 
supported by internal guidelines and provisions outlined in employment contracts. We 
are committed to full compliance with national and international statutory provisions. 
We have a duty to observe the law under which we operate regarding all business deci-
sions we make. 

The Code of Conduct is available to all employees on the intranet and to third parties 
on the Internet and is continuously communicated. Regular training on the Code of Con-
duct is mandatory for all employees, regardless of their hierarchical level. Additionally, 
members of senior management confirm their knowledge and responsibility regarding 
the Code of Conduct each year, based on the risks that affect them.  

https://cariad.technology/de/en/compliance.html
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As a result, compliance with the Code of Conduct is mandatory for all employees: It is a 
prerequisite for anyone who wants to work for us. The Code of Conduct is based on 
shared values, with a focus on honesty, integrity, compliance and ethical behavior. The 
rejection of all forms of modern slavery and human trafficking is an integral part of the 
Code of Conduct. The Code of Conduct includes a section dedicated to human rights 
stating the following:” 

“We take responsibility for human rights; Respect for human rights is of paramount im-
portance. We are convinced that sustainable economic activity is only possible by acting 
ethically and with integrity. Within the framework of our entrepreneurial activities, we 
are fully committed to our responsibility regarding human rights.” 

Code of Conduct for Business Partners 

The Volkswagen Group has also specially formulated the Code of Conduct for Business 
Partners which applies to all our purchasing contracts. It details the Group’s expecta-
tions regarding the attitude and conduct of business partners in their corporate activi-
ties, particularly regarding their specific suppliers and sales partners. The requirements 
are regarded as the basis for successfully shaping the business relationship between 
the Volkswagen Group and its partners. They include observance of human rights, such 
as the prohibition of child labor, human trafficking and slavery, as well as ensuring envi-
ronmental protection and preventing corruption. The requirements for business part-
ners also include the requirements of the German Act on Corporate Due Diligence Ob-
ligations in Supply Chains. 

The Code of Conduct for Business Partners is a mandatory part of all contracts with 
suppliers within the scope of procurement responsibility. It is ensured that the Code of 
Conduct for Business Partners is acknowledged before the submission of a proposal. It 
is also ensured that the Code of Conduct for Business Partners is integrated into all 
contracts with suppliers as a mandatory part of the contract.  

Whistleblower System 

CARIAD SE participates in the Volkswagen Group Whistleblower System, which is used 
for reporting suspicions of Serious Regulatory Violations. The violation of human rights 
is an example of circumstances that constitute a Serious Regulatory Violation. Potential 
violations of the Code of Conduct for Business Partners, including reports on serious 
risks and violations regarding human rights and environment, including potential cases 
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occurring at Volkswagen Group as well as at direct and indirect suppliers, can also be 
reported to the Whistleblower System. 

For matters that do not involve employee misconduct in the company's own operations, 
the whistleblower system immediately forwards the complaint to the respective unit 
within the Group that is responsible for handling the complaint. As a first step, the re-
sponsible unit will assess the plausibility and validity of the complaint with respect to 
possible human rights violations, including work performed involuntarily by people under 
threat or penalty or other disadvantage (such as debt bondage or involuntary prison 
labour). If a situation is suspected, the necessary investigation or clarification measures, 
known as follow-up measures, are considered. Depending on the outcome of the follow-
up-measures, business decisions are made to address the identified crime or risk. If hu-
man right-related complaints are identified in the company's own operations in Germany, 
countermeasures are taken and monitored to immediately eliminate the risk or violation 
and prevent its recurrence. 

Employees, as well as business partners and customers, can report misconduct by em-
ployees or suppliers around the clock, 365 days a year. Written reports can be submitted 
in all languages on a specially protected online reporting channel and by e-mail. In an 
international 24-hour telephone hotline, information can be reported in a total of 8 lan-
guages. In addition, information can also be submitted in person or through commis-
sioned external lawyers (ombudsmen).  

If desired, the reports can be made anonymously. Strict confidentiality and secrecy ap-
ply throughout the process. The Whistleblower System guarantees the highest possible 
protection for whistleblowers and all persons who contribute to investigating and rem-
edying misconduct and violations of the rules. Discrimination against whistleblowers and 
contributors is a Serious Regulatory Violation and will not be tolerated. At the same time, 
the Whistleblower System safeguards the interests of the Persons Implicated.  

The presumption of innocence applies to the Persons Implicated as long as a violation 
is not proven.  
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Compliance Management System 

As CARIAD SE, we operate our own Compliance Management System (CMS). Our CMS 
is rooted in Volkswagen Group's Integrity & Compliance standards and guidelines, which 
we have customized to our specific business risks as an automotive software and tech-
nology company. We are taking part in the regular VW group-wide internal compliance 
risk assessment, which assesses risk exposures alongside a correlation of country risks, 
business model risks as well as business & human right risks. Based on this assessment, 
we implemented measures that target and mitigate the identified risks. We applied the 
same approach to our controlled entities and requested them to implement customized 
measure sets developed by VW Group Compliance. To continuously monitor these risks, 
we have implemented an ongoing monitoring and improvement process.  

The VW Group has also integrated the topic of business and human rights into the 
group-wide Compliance Management System, and we have implemented the respective 
measures in our company. We have implemented measures to fully comply with the Ger-
man Supply Chain Due Diligence Act (LkSG), which entered into force on January 1, 
2023. 

Risk Management System 

CARIAD SE conducts a Quarterly Risk Process (“QRP”) that is used to record and man-
age all acute, concrete and strategic risks, making the process also suitable for record-
ing potential risks and countermeasures of human rights violations. 

Reporting to the CARIAD Brand Management Board, the Group Management Board and 
the Audit Committee takes place on a quarterly basis and may also include risks relating 
to human rights if the materiality thresholds are reached. 

Besides, the risk reporting within the QRP, control activities addressing   human rights 
topics can be recorded in the Standard Internal Control System ("ICS"). Control activi-
ties are carried out within the annual Standard ICS process to minimize litigation risks 
in material business processes at CARIAD SE and are tested for their effectiveness. A 
standardized risk catalogue is used for this, which includes clearly defined control tar-
gets. These activities include for example checks on the specific content of agree-
ments (incl. requirements regarding human rights) in the supply chain and compliance 
with legal and in-house specifications. Reporting to the CARIAD Brand Management 
Board, the Group Management Board and the Audit Committee takes place on a yearly 
basis or when the need arises. 



 

CARIAD SE 
Major-Hirst-Str. 7 
38442 Wolfsburg / Germany 

Vorsitzender des Aufsichtsrats / Chairman of the Supervisory Board:  
Oliver Blume| Vorstand / Board of Management: Peter Bosch (Chairman), 
Thomas Günther, André Stoffels, Dr. Rainer Zugehör 

Sitz / Domicil: Wolfsburg 
Registergericht / Registration Court: Amtsgericht 
Braunschweig HRB Nr.  / Commercial Register  
No.: HRB 208203 

 6 

German Supply Chain Due Diligence Act - Risk Management 

The function of a Human Rights Officer has been established at CARIAD SE.  

The Human Rights Officers primarily performs the monitoring, review and advisory tasks 
for CARIAD’s Board of Management.  

In 2024, a new and improved methodology was used to carry out a risk analysis to iden-
tify, weigh, and prioritize human rights risks. The risk analysis covered both CARIAD SE's 
own operations and its direct suppliers. 

The risk analysis in our own business area was integrated into the existing compliance 
risk analysis process and expanded to include specific human rights issues. Question-
naire-based abstract and concrete risk analysis were carried out at CARIAD SE and at 
controlled companies. 

Training for employees 

Preventive measures promote compliance at CARIAD and raise compliance awareness 
among employees. Target group-oriented communication and training measures for em-
ployees at all hierarchical levels play a key role in this. Every new employee of CARIAD 
SE is obliged to participate in a brief Code of Conduct training when onboarding, fol-
lowed by mandatory in-department web-based training within three months of starting 
employment. Apart from our Code of Conduct, this training covers basic knowledge on 
anti-corruption and anti-money laundering, product compliance, human rights, and the 
VW group-wide whistleblower system. The training is concluded with an awareness test 
and needs to be repeated every three years. Additionally, every employee is obliged to 
complete a web-based training on Human Rights which needs to be repeated every three 
years. The training provides an insight into the Supply Chain Due Diligence Act 
(Lieferkettensorgfaltspflichtengesetz - LkSG) and explains the corporate responsibility 
as well as that of each employee.  

Measures in the supply chain 

CARIAD SE wants to fulfil its responsibility in its business relations on a global level and 
act proactively beyond simply meeting legal requirements. Our purchasing department 
follows the strict sustainability guidelines of the Volkswagen Group. We also adjusted 
our management approach in purchasing to meet the requirements of the new German 
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Supply Chain Due Diligence Act (LkSG). The previous approach of “prevent, detect, re-
act” was replaced by the responsible supply chain system (ReSC system). The new ap-
proach has the aim of avoiding and minimizing human-rights, social or environmental 
risks along CARIAD Group’s supply chain based on a systemic risk analysis. It should 
also help to mitigate breaches and continuously improve suppliers’ sustainability perfor-
mance. It begins even before a contractual relationship is established and thus before 
the actual negotiation of delivery times and purchase prices. The aim of the manage-
ment approach is to avoid or minimise human rights, social or environmental risks along 
the Volkswagen Group's supply chain on the basis of a systematic risk analysis and, at 
the same time, as a preventive measure for all suppliers with a corresponding risk expo-
sure. It is also intended to help remedy violations and continuously improve the sustain-
ability performance of suppliers.  

The ReSC system includes the following elements, which build on each other: 

• Risk Analysis: A regular risk analysis serves to identify risks in our supply chain 
in advance. The analysis is made on the basis of the suppliers’ business models 
and takes account of internal and external data on human-rights and environ-
mental risks. Based on the assessment of the risks, each supplier is allocated a 
low, medium, or high sustainability risk. For suppliers with a low sustainability 
risk, a country risk score is additionally used. If the supplier has an increased 
country risk, it is upgraded to the medium risk category. The risk analysis is up-
dated at least once a year and/or as required by Group Procurement Sustaina-
bility in consultation with relevant parent companies of the Volkswagen Group. 

• Standard measures: These proactive and reactive measures include the Code of 
Conduct for Business Partners, the supply chain grievance mechanism, media 
screenings, the sustainability rating (which is directly relevant to the award of 
the contract and therefore a condition of the contractual relationship) and 
training suppliers and employees. 

• Deep Dive measures: These encompass the human rights focus system in the 
supply chain, the raw material due diligence management system, and collabora-
tion with external partners to develop the concept of sustainability in the supply 
chain. 

You can find more details on Volkswagen Group’s ReSC system here: 
https://www.volkswagen-group.com/en/publications/more/group-sustainability-report-2022-
1644. 

 

https://www.volkswagen-group.com/en/publications/more/group-sustainability-report-2022-1644
https://www.volkswagen-group.com/en/publications/more/group-sustainability-report-2022-1644
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Progress Report 

In the reporting year 2024, we continued the implementation of the group-wide ReSC 
system. Our focus is on ensuring human rights and sustainability into our sourcing pro-
cesses, internal awareness raising measures and our training concept. Our aim for 2024 
was to train 100% of our internal purchasing network on our concept for sustainability 
in supplier relations. We continued to integrate the new revised Code of Conduct for 
Business Partners into new purchasing contracts, and we also implemented the ReSC 
system in CARIAD SE’s subsidiaries. 

Peter Bosch   André Stoffels  
CEO CARIAD SE CFO CARIAD SE 

Date: 30.09.2025 




